
COVID-19 State & Federal 
Policy Updates

Presenter
Presentation Notes
This workshop is designed for health advocates, community leaders, nonprofit organizations, frontline service providers, and outreach workers who want to learn more about Kentucky’s community safety-net, strengthen their advocacy skills and train others to become effective advocates.

Today, we’ll start with an overview of Kentucky’s Community Safety-Net from our panel of Insure Kentucky partners. Then we’ll talk about the 2020 Census, voter registration rules, why advocacy matters, how the legislative process works, and ways you can be an effective advocate in your community.




ThriveKY Coalition

Steering Committee Members:

Advocacy Action Network
Feeding Kentucky
Homeless and Housing Coalition of Kentucky
Kentucky Center for Economic Policy
Kentucky Council of Churches
Kentucky Equal Justice Center
Kentucky Voices for Health
Mental Health America of Kentucky

https://advocacyactionnetwork.wildapricot.org/
http://www.feedingky.org
http://www.hhck.org
http://www.kypolicy.org
http://www.kycouncilofchurches.org/
https://www.kyequaljustice.org/
http://www.kyvoicesforhealth.org
http://www.mhaky.org


Agenda
1. Physical and Behavioral Health Services
2. Food Assistance
3. Child Care Assistance
4. Administrative Hearings & Appeals
6. Unemployment Insurance
7. Economic Stimulus
8. Housing Assistance and Homeless Services
9. Paid Time Off
10. Helpful Resources for Consumers
11. Q&A

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Physical & Behavioral Health Services
Dr. Sheila Schuster, Advocacy Action Network 
Emily Beauregard, Kentucky Voices for Health

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Physical & Behavioral Health Services
■ COVID-19 testing is free for everyone. (EO / FFCRA)
■ Medicaid, Medicare, and many commercial insurers are waiving all 

cost-sharing for treatment and expanding use of telehealth. 
■ Enhanced Medicare rates for hospitals and additional funding for PPE 

and equipment. (CARES Act)
■ Additional funding to FQHCs. (CARES Act)
■ Increased Medicaid match and ban on most disenrollment. (FFCRA)
■ In-person elective procedures are banned. (EO) 
■ 1135 Medicaid Waiver / 907 KAR 3:300E

• Expands Medicaid eligibility to higher incomes
• Allows flexibility for provider enrollment
• Allows nearly all provider types to use telehealth
• Gives DMS authority to increase rates paid to providers

Presenter
Presentation Notes
Key: 
EO = executive order
DMS = Department for Medicaid Services
MCO = Medicaid Managed Care Organization (Aetna, Anthem, Humana, Passport, WellCare)
PPE = Personal Protection Equipment used by hospitals and others when treating people who may be contagious
RFI = Request for Information (letters sent by the Cabinet for Health & Family Services asking to verify eligibility information
FQHC = Federally Qualified Health Center
HIPAA= Health Insurance Portability & Accountability Act meant to protect patient privacy
FFCRA = Families First Coronavirus Response Act
CARES Act = Coronavirus Aid, Relief, and Economic Security Act

https://chfs.ky.gov/agencies/dms/Documents/KY%20Draft%201135%20Flexibilities%20Approval%20Letter%20template%20revised%2003%2023%202020%20-%20Signed.pdf
https://apps.legislature.ky.gov/law/kar/907/003/300E.pdf


Physical & Behavioral Health Services
What’s changing for Medicaid recipients? 
■ Medicaid income eligibility has been expanded and coverage is 

extended through the state of emergency.
■ Applying is faster and easier. People who are uninsured and < 65 can 

use the new presumptive eligibility application for temporary coverage. 
■ Documents can be emailed to: returnproofverif@ky.gov. Be sure to 

include full name and Medicaid ID. 
■ Beneficiaries can only be disenrolled by request or for moving out-of-

state. No RFIs should be issued during this time.
■ Absolutely NO copays or prior authorizations are to be required by 

providers or MCOs.
■ Individuals should have more options for receiving care via telehealth, 

and getting most prescriptions filled for 30-90 days and delivered.

Presenter
Presentation Notes
Home & Community Based 1915c waiver changes include rate increases, the provision of many services over video or phone, and the suspension of some screenings and requirements.

Medicaid COVID-19 Webpage: https://chfs.ky.gov/agencies/dms/Pages/cv.aspx

https://medicaidpeform.chfs.ky.gov/GenLogEX/Detail.aspx?TK=103&Item=0
mailto:returnproofverif@ky.gov


Physical & Behavioral Health Services

■Behavioral health services ARE available; will likely not be offered 
face-to-face, but through telehealth

■Some HIPAA telehealth rules have been suspended during the 
COVID-19 crisis so that other communication technology can be 
used

■Telehealth can be offered through various computer platforms, 
through FaceTime or even via telephone during this state of 
emergency

■Medicare, Medicaid and most private insurance companies are 
authorizing reimbursement for telehealth services to current and to 
new patients



Physical & Behavioral Health Services

■The pandemic presents significant mental health challenges to all of 
us.  Anxiety and depression will be the most common symptoms in 
all age groups, although they may look different with different 
people/ages.

■Anxiety is exacerbated by the unknown duration of the pandemic, 
the loss of control and a sense of great risk.

■As with physical symptoms, persons who have pre-existing 
behavioral health issues will likely show more significant symptoms 
and difficulty in coping.

■All of us should try to get daily exercise, stick to some routine, 
minimize alcohol use, and reach out to others.  



Food Assistance
Jessica Klein, Kentucky Center for Economic Policy

Tamara Sandberg, Feeding Kentucky

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Supplemental Nutrition Assistance Program (SNAP)

Addressing growing need:
● Emergency SNAP 

Benefits
● Pandemic EBT 
● 3 month certification 

extension

Administrative flexibility:
● Minimized in-person 
● Income verification
● Work reporting waived

Application: 
https://benefind.ky.gov
DCBS Hotline: 1-855-306-8959

https://kypolicy.org/tracking-snap-in-kentucky/
https://benefind.ky.gov


Food Assistance

Women Infants and Children (WIC) 
● Minimize in-person appointments and lab requirements
● Can issue benefits remotely
● Provide flexibility around nutrition requirements
● Additional steps could include: extending certification periods, providing 

emergency benefits,or simplifying authorization for retailers.
● Contact your local health department

Senior Nutrition Programs 
● Regional plans are made by agencies that provide these services.
● Meals on Wheels is continuing to deliver.
● Congregate meals at senior centers and Area Agencies on Aging and 

Independent Living have transitioned to delivery or pick up sites. 
● Contact Area Agencies on Aging and Independent Living

https://bit.ly/3aCBgH8
https://chfs.ky.gov/agencies/dail/Pages/nutrition.aspx
https://chfs.ky.gov/agencies/dail/Pages/nutrition.aspx
https://chfs.ky.gov/agencies/dail/Pages/aaail.aspx


Presenter
Presentation Notes
Schools and community organizations are working hard to ensure kids still have access to healthy breakfasts and lunches when school is out of session during the coronavirus outbreak. 
Waivers enacted:
USDA waivers for the SFSP program during coronavirus have made critical changes that are necessary to effectively implementing the program during this emergency. 
Waivers have made it easier for organizations to get meals to kids, sometimes several days of meals, without asking students to congregate or eat on site. 
Families are now able to get meals for the kids without requiring children to be present at sites, reducing the amount of contact that children have with others. 
These waivers also have relaxed what types of foods are required in meals as some meal components are harder to procure or provide adequate shelf stable options. 
The best ways to find a free meal for students 18 and younger:
Text FOOD to 877-877 to find your nearest meal site location.
Find meals in your county on the Kentucky Department of Education website.




Presenter
Presentation Notes
People can access emergency food assistance through 7 regional food banks and 800 local food pantries (local contacts available through the link). Last year= 72 million meals.
Impact of crisis on food bank network:
huge increase in need (obviously) -- up 50% or more
huge decrease in capacity (more than half our network=all volunteers, and most volunteers senior citizens)
National Guard deployment
Governor Beshear's office had offered state employees; will reserve that for potential mass food-box packing effort. 
decrease in available food/starting to see substantial delays in food orders  
TEFAP commodities = about 50% of what we distribute
$400M additional in Families First Act; we're hearing it might be July before that food reaches food banks.
KDA has requested an increase in income guidelines for TEFAP to 185% of poverty during the crisis.
KDA is allowing verbal self-declaration of income (to reduce person-to-person contact,ensure safe distancing)
KDA is allowing TEFAP distribution to non-TEFAP agencies and schools (to address issue of some food pantries closing because of decreased volunteer capacity)




Child Care Assistance
Adrienne Bush, Homeless & Housing Coalition of Kentucky

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



5 Things to Know about Child Care Assistance
1. Families who qualified for Child Care Assistance Program prior to COVID-19 have been 

automatically extended 3 months without having to recertify. 
2. With a few exceptions, all child care centers are closed as of 3/20 until further notice.
3. Kentucky will officially be able to pay for the Child Care Assistance Program (CCAP) 

based on enrollment and not on attendance during the course of this crisis.  This means 
that if a center has a child receiving CCAP who is currently enrolled in their program, then 
the program will be able to receive CCAP for that child regardless if the program is open 
or closed.

4. Licensed emergency child care is available for traditionally-recognized first responders 
plus grocery store personnel.

5. CCAP applications are taken in Department for Community Based Services offices in all 
120 counties, by phone toll free at 1 (855) 306-8959 or online at benefind.ky.gov.

https://chfs.ky.gov/agencies/dcbs/dcc/Pages/default.aspx
https://chfs.ky.gov/agencies/dcbs/dcc/Pages/ccap.aspx
https://prdweb.chfs.ky.gov/Office_Phone/index.aspx
https://benefind.ky.gov/


Administrative Hearings & Appeals
Betsy Stone Davis, Kentucky Equal Justice Center

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Administrative Hearings & Appeals

■Extra Time to File Medicaid Appeals (1135 Medicaid Waiver) 
• For Eligibility or Fee for Service appeals, approved for an additional 

120 days (normally 90 days max).
• For MCO appeals filed after 3/1/2020, can file a state fair hearing 

request 1 day after filing MCO appeal.
• If MCO appeal deadline passes between 3/1/20 and the end of the 

public health crisis, add an additional 120 days to the original deadline.
■Less appeals generally

• Why? No pre-authorization requirements; no Medicaid terminations 
generally; assured that SNAP terminations and overpayment claims 
should be all but eliminated too

https://chfs.ky.gov/agencies/dms/Documents/KY%20Draft%201135%20Flexibilities%20Approval%20Letter%20template%20revised%2003%2023%202020%20-%20Signed.pdf


Unemployment Insurance
Dustin Pugel, Kentucky Center for Economic Policy

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Unemployment Insurance



Unemployment Insurance

■UI in the Families First Coronavirus Response Act:
• $500 million to states for administration

• US DOL provides free TA for work sharing

• $500 million in emergency grants for high unemployment states

• Full federal funding of extended UI benefits (past 26 weeks)

■ UI in the CARES Act:
• Pandemic Unemployment Compensation (PUC): The extra $600/week for UI and PUA 

claimants (Expires July 31)

• Pandemic Emergency Unemployment Compensation (PEUC): An extra 13 weeks of UI 
benefits after states exhaust their regular UI benefits (all claimants, not just COVID-19 related).

• Pandemic Unemployment Assistance (PUA): Jobless benefits for self-employed, independent 
contractor, freelancer, part-time and workers with spotty job histories 

• Full federal funding of waiting week & Work Sharing



Unemployment Insurance

■UI in Senate Bill 150:
• Waives availability for work and work searching

• Waives the waiting week

• Adopts an alternative base period

• Doesn’t penalize businesses with 100 employees or less for their layoffs

• Expands UI benefits for self-employed and “employees otherwise not covered by 
unemployment insurance”

• Creates a work sharing program

• Provides for future flexibility if the U.S. Department of Labor provides additional guidance

■ The Cabinet for Education and Workforce Development is moving quickly to adapt to these 
changes and put as many staff on the front lines as possible. 



Economic Stimulus
Dustin Pugel, Kentucky Center for Economic Policy

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Economic Stimulus

■Recovery “Rebates:” $4 billion
• $1,200 per adult
• $500 per child

• Phasing down at $75,000/individual, $150,000/couple
• Phases out at $99,000/individual, $198,000/couple

■ Federal Share of State Medicaid/CHIP Costs Increases: >$500 million
• 6.2 percentage point increase in what the federal government pays for traditional (not 

expansion) state Medicaid programs. 4.34 percentage point increase for federal share of the 
Children’s Health Insurance Program.

• The Federal share of KY’s Medicaid program will increase:
• FFY 2020 - 71.82% to 78.02%
• FFY 2021 - 72.05% to 78.25%

• The federal share of KY’s CHIP program will increase:
• FFY 2020 - 91.77% to 96.11%
• FFY 2021 - 80.44% to 84.78%



Economic Stimulus

■Coronavirus Relief Fund: $1.73 billion
• 1.6 billion for the state

• $134 million for Louisville

■ Additional Fiscal Assistance for Kentucky:
• $194.6 million for elementary and secondary schools

• A minimum of $8.29 million in Centers for Disease Control and Prevention grants

• $10 million for personal protective and medical equipment for law enforcement

• $132.7 million for public transit

• A minimum of $25.9 million for homelessness programs

• $17.9 million for the Low-Income Home Energy Assistance Program (LIHEAP) to help families 
pay heating and cooling bills

• $6 million for assistance with making elections safer

• $65 million in child care funding



Housing Assistance & Homeless Services
Adrienne Bush, Homeless & Housing Coalition of Kentucky

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Housing Assistance & Homeless Services

■ Renters
■ Statewide Eviction Moratorium per Executive Order 2020-257: “evictions within the 

Commonwealth are suspended, and all state, county, and local law enforcement officers in the 
Commonwealth are directed to cease enforcement of orders of eviction for residential premises 
for the duration of the State of Emergency under Executive Order 2020-215. No provision 
contained within this Order shall be construed as relieving any individual of the obligation to pay 
rent, to make mortgage payments, or to comply with any other obligation that an individual may 
have under tenancy or mortgage.” This is effective through the duration of the state of emergency 
(no date yet).

■ Kentucky Equal Justice explainer
■ Supreme Court order issued on 4/1: “based on the moratorium on certain evictions under 

Section 4024 of the federal CARES Act (H.R. 748, PL 116-136) and Executive Order 2020-257, 
and because of the public health and safety concerns raised by evictions during the COVID-19 
emergency, eviction filings shall not be accepted by the circuit clerk until 30 days after the 
expiration of this Order.” (June at the earliest.) 

■ Federal: Public Housing Authorities have been encouraged by HUD Secretary to work with 
tenants due to loss of income.

■ Any rental property with federally-backed mortgage servicing is prohibited to evict for 120 days

https://governor.ky.gov/attachments/20200325_Executive-Order_2020-257_Healthy-at-Home.pdf
https://www.kyequaljustice.org/post/questions-and-some-answers-about-gov-beshear-s-suspension-of-evictions-in-kentucky


Housing Assistance & Homeless Services

■ Homeowners
■ Foreclosures on homeowners with federally-backed mortgages (USDA, 

Fannie Mae/Freddie Mac, Federal Housing Administration) are 
suspended for 60 days.

■ While exact dates may vary, most orders were issued on or around 
March 18, leading to an expiration date of May 18.

■ Borrowers affected by COVID-19 with loans serviced through Kentucky 
Housing Corporation should contact KHC.

https://nlihc.org/coronavirus-and-housing-homelessness
http://www.kyhousing.org/Documents/COVID-19%20Guidance%20for%20KHC%20Borrowers.pdf


Housing Assistance & Homeless Services

Lou
Lex

https://nlihc.org/rental-housing-instability-homelessness-and-covid-19


Housing Assistance & Homeless Services

Increased Homeless Assistance through the CARES Act
Emergency Formula Funding (includes Emergency Solutions Grant, Community Development Block 
Grant, and Housing for Persons With AIDS) to be distributed to jurisdictions by April 27.



Housing Assistance & Homeless Services

Increased Homeless Assistance through the CARES Act



Paid Time Off
Jessica Klein, Kentucky Center for Economic Policy

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY





Paid Time Off
■April 1, 2020- December 31, 2020
■All public and any private employers with less than 500 

employees 
■Emergency Paid Sick Leave

• Up to 10 days
• Full pay for up to 10 days; no more than $511/day or $5,110 total

■Extended Family and Medical Leave (For those unable to work or 
telework )

• Up to 12 weeks, first 10 may be unpaid
• Partial pay (⅔ wages) forthe first 10 days; no more than $200/day or 

$10,000 total



Helpful Resources for Consumers
Emily Beauregard, Kentucky Voices for Health

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY



Helpful Resources for Consumers
Help for Kentuckians During COVID-19
English
Spanish

What KYians Need to Know During COVID-19
English
Spanish

Check for updates here:
https://kyvoicesforhealth.org/resources-for-
kentuckians-during-covid-19/

Map of food banks and other feeding 
programs https://feedingky.org/coronavirus/

https://kyvoicesforhealth.org/wp-content/uploads/2020/03/Help-for-Kentuckians-During-COVID-19-UPDATED-3.30.20-1.pdf
https://kyvoicesforhealth.org/wp-content/uploads/2020/03/Help-for-Kentuckians-During-COVID-19-Spanish-Translation-3.31.20-1.pdf
https://kyvoicesforhealth.org/wp-content/uploads/2020/03/What-Kentuckians-Need-to-Know-About-COVID-19-UPDATED-3.30.20-1.pdf
https://kyvoicesforhealth.org/wp-content/uploads/2020/03/What-Kentuckians-Need-to-Know-About-COVID-19-Spanish-Translation-3.31.20.pdf
https://kyvoicesforhealth.org/wp-content/uploads/2020/03/What-Kentuckians-Need-to-Know-About-COVID-19-Spanish-Translation-3.31.20.pdf
https://kyvoicesforhealth.org/resources-for-kentuckians-during-covid-19/
https://feedingky.org/coronavirus/


Helpful Resources for Consumers

■ Unemployment Insurance:
• NELP Fact Sheet on Unemployment Insurance in the Families First Coronavirus Response Act

• NELP Fact Sheet on Unemployment Insurance in the Coronavirus Aid, Relief, and Economic 
Security (CARES) Act

• Kentucky Weekly Unemployment Insurance Benefits Calculator

■ Mental Health
• Free mental health screenings: WWW.MHAKY.ORG/MENTAL-HEALTH-

SCREENINGS.HTML

• VirusAnxiety.com - a website of mental health resources from Mental Health America 
National and ShineText. It has meditations, mindfulness exercises and a lot more.

https://www.nelp.org/publication/understanding-the-unemployment-provisions-of-the-families-first-coronavirus-response-act/
https://www.nelp.org/publication/unemployment-insurance-provisions-coronavirus-aid-relief-economic-security-cares-act/
http://apps.kcc.ky.gov/career/WuiCalculator.aspx
https://mhaky.us14.list-manage.com/track/click?u=9e63640b45a2e6d515330fd08&id=28e9dcf77b&e=62a2ecfd7f
https://mhaky.us14.list-manage.com/track/click?u=9e63640b45a2e6d515330fd08&id=b21fb57726&e=62a2ecfd7f


Helpful Resources for Consumers
Renters - check out Legal Aid of the 
Bluegrass’ explainer

Homeless Assistance

In Lexington - call 211

In Louisville - call 502-637-2337

Everywhere else - call nearest shelter

The picture can't be displayed.

https://www.facebook.com/kylegalaid/photos/a.1716415418605961/2573974976183330/?type=3&theater


Questions?
emily@kyvoicesforhealth.org

betsy@kyequaljustice.org
kyadvocacy@gmail.com
tamara@feedingky.org

dustin@kypolicy.org
jessica@kypolicy.org

abush@hhck.org

mailto:Emily.Beauregard@kyvoicesforhealth.org
mailto:dustin@kypolicy.org


Policy Trackers

39

Devoted to 
keeping record 
of what has 
changed, 
showing how 
those changes 
are affecting 
Kentuckians, 
and promoting 
transparency.

Medicaid Tracker: 
www.kymedicaidtracker.com

SNAP Tracker:
https://kypolicy.org/tracking-snap-in-kentucky/

COVID-19 Tracker:
https://kypolicy.org/tracking-the-policy-response-to-covid-19-in-kentucky/

http://www.kymedicaidtracker.com/
https://kypolicy.org/tracking-snap-in-kentucky/
https://kypolicy.org/tracking-the-policy-response-to-covid-19-in-kentucky/


Connect with Us

Social
@kyvoices4health
@KyEqualJustice
@AANetworkKy
@FeedingKY
@KyPolicy
@HHCKy

Email
emily@kyvoicesforhealth.org
kyadvocacy@gmail.com
tamara@feedingky.org
jessica@kypolicy.org
dustin@kypolicy.org
abush@hhck.org

Web
www.kyvoicesforhealth.org
www.advocacyaction.net
www.kyequaljustice.org
www.feedingky.org
www.kypolicy.org
www.hhck.org

#HealthyAtHome #ThriveKY #TeamKentucky 
#TogetherKY

mailto:Emily.Beauregard@kyvoicesforhealth.org
mailto:kyadvocacy@gmail.com
mailto:dustin@kypolicy.org
http://www.kyvoicesforhealth.org
http://www.kyequaljustice.org
mailto:dustin@kypolicy.org
http://www.hhck.org
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